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eLOMA Points of Contact by FEMA Region 

F EMA Region E-Mail/Fax 

REGION 1 CT, MA, ME, NH, RI, VT E-Mail Federal Emergency Management Agency 

REGION 5 IL, IN, MI, MN, OH, WI eLOMA@STARR-Team.com At tn : STARR eLOMA Coordinator 

REGION 7 IA, KS, MO, NE Fax 3901 Calverton Boulevard; Suite 400 
REGION 10 AK, ID, OR, WA (301) 210-4539 Calverton, MD 20705 

REGION 2 
REGION 3 
REGION 6 

NJ, NY, PR, VI 
DC, DE, MD, PA, VA, WV 
AR, LA, NM, OK, TX 

E-Mail 
ic foster@dewberrv.com 

Fax 
(800) 684-6860 

Federal Emergency Management Agency 

At tn : RAMPP eLOMA Coordinator 

8401 Arl ington Boulevard 

Fairfax, VA 22031-2666 

E-Mail DMummert@mbakercorp .com or Federal Emergency Management Agency 
REGION 4 AL, FL, GA, KY, MS, NC, SC, TN eLOMA@mbakercorp.com At tn : BakerAECOM eLOMA Coordinator 
REGION 8 CO, MT, ND, SD, UT, WY 

eLOMA@mbakercorp.com At tn : BakerAECOM eLOMA Coordinator 

REGION 9 A S , A Z , C A , G U , H I , N V 

Fax 3601 Eisenhower Avenue, 
1 \ l_ 1 \—/1 M >_/ (703) 751-7415 Alexandria, VA 22304 

Establishing a Base Flood Elevation 

FEMA requires that BFE determinations for eLOMA Applications be made using the effective Flood Insurance Study (FIS) 
Text when applicable. The BFE shown on the effective FIRM can only be used if there is no applicable Flood Profile or 
Summary of Stillwater Elevations table in the effective FIS Text, or if the property is located in Zone AH. 

The Flood Insurance Study (FIS) can be obtained at FEMA's Map Service Center website: http://www.msc.fema.gov . 

• Riverine Flooding Systems (Zones AE or A1-A30): Here are the steps to determine the BFE for a site using the flood 
profiles in the FIS text: 

1. 

2. 

3. 

4. 

5. 

Using the Floodway Map (in areas with older maps where the Floodways are not shown on the FIRM) or FIRM, 
locate the structure or property in question. Annotate the location of the subject structure or property. 
At the upstream end of the subject of the structure or property, draw a line from the subject, perpendicular to 
the direction of flow (not always perpendicular to the stream or river), to the profile baseline of the flood source 
using the BFE lines and lettered Cross Sections as a guide (the BFE Lines, symbolized as a wavy line, are typically 
drawn perpendicular to the direction of the flow). Please note, that the line from the subject to the profile 
baseline cannot intersect any Zone X or C areas. 
Locate the nearest lettered Cross Section, or if one is not readily available, a nearby physical feature that is shown 
on the FIRM and FIS Flood Profile. 
Determine the distance along the profile baseline from the subject cross section intersection with the profile 
baseline of the flood source to the nearest lettered Cross Section or physical feature using the scale provided on 
the Floodway Map or FIRM. 
Find the corresponding FIS Profile with corresponding lettered Cross Sections or physical features located in the 
effective Flood Insurance Study for the community. 



6. Using the distance acquired on the Floodway Map or FIRM, measure the same distance from the lettered Cross 
Section or physical feature to the subject cross section location. Please note that the scale of the X axis (Distance) 
may vary from the scale provided on the Floodway Map or FIRM. Also, be aware of whether your subject is 
upstream or downstream of the lettered Cross Section or physical feature. 

7. Determine the 1% Annual Chance Flood (100-Year Base Flood Elevation) and, if available, the 0.2% Annual Chance 
Flood (500-Year Base Flood Elevation). Depending on the flood source, the scale of the Y axis (Base Flood 
Elevation) may vary, so pay close attention (Major Gridlines can be at 2 feet, 5 feet, 10 feet, or 20 feet). 

8. For further assistance, consult the Floodway Data Table (FWDT) of the main flood source to confirm the Base 
Flood Elevation determined is contained within the known Base Flood Elevations of the lettered Cross Sections. 
Note that the FWDT can be used in conjunction with the Profile, but it should not be used in lieu of the Profile. 

9. The flood source may also be affected by Backwater from a nearby water body. If the subject is located within a 
Backwater area, please indicate that as the main flooding source, and the smaller stream as a secondary flooding 
source. 

Lacustrine (Stillwater) Flooding Systems (Zones AE or A1-A30): Here are the steps to determine the BFE for a site 
using the Summary of Stillwater Elevations table in the FIS text: 

1. Using the FIRM, locate the subject structure or property. Annotate the subject structure or property location on 
the FIRMette. 

2. Typically, the Base Flood Elevation (BFE) of the flood source is listed on the FIRM to the nearest foot. However, a 
more accurate BFE is often provided in the FIS. 

3. In the effective FIS for the community, locate the Summary of Stillwater Elevations table. The flood source will 
have a BFE listed to the nearest tenth of a foot. Use the 1% Annual Chance Flood (100-Year Base Flood Elevation) 
and, if available, the 0.2% Annual Chance Flood (500-Year Base Flood Elevation) in your determination. 

4. If the flood source is not listed in the FIS Summary of Stillwater Elevations table, use the rounded BFE shown on 
the FIRM. 

Shallow Flooding (Zone AH): If the structure or property is located in Zone AH, an area of shallow flooding, use the 
rounded Base Flood Elevation listed on the FIRM. 

Selecting the appropriate Resultant Flood Zone 

• If the subject elevation is below the Base Flood Elevation: Select the Flood Zone that the subject structure or 
property is shown in on the effective FIRM. 

• If the subject elevation is above the Base Flood Elevation: 

The subject should be removed to Zone X (unshaded) or Zone C if the Lowest Adjacent Grade (LAG) or Lowest Lot 
Elevation (LLE) is above the 1% Annual Chance Flood (100-Year Base Flood Elevation) elevation and equal to or above 
the 0.2% Annual Chance Flood (500-Year Base Flood Elevation) elevation, or if the subject elevation is above the 1% 
Annual Chance Flood (100-Year Base Flood Elevation) elevation and there is no 0.2% Annual Chance Flood elevation 
(500-Year Base Flood Elevation) listed in the FIS report. 

The subject should be removed to Zone X (shaded) or Zone B only when the Lowest Adjacent Grade (LAG) or Lowest 
Lot Elevation (LLE) is equal to or above the 1% Annual Chance Flood (100-Year Base Flood Elevation) elevation but 
below the 0.2% Annual Chance Flood (500-Year Base Flood Elevation) elevation. 

• 

• 


